PROJECT SHINE

Learner Survey
Site Hawaii
Institutions represented: Chaminade University/Kap’iolani Community College/ U of H at Manoa
Spring
2002 Consortium
Forms returned and aggregated in this report: 80 411
A. Tutors: 1. Help many leamers in the English or citizenship 81% 48%
2. Tutor a small group of leamners. 88% 55%
3. Tutor leamers individually. 78% 44%
B. As a result of 1. Know more words in English. A Lot 38% 39%
participation in this Some 49% 47%
program, learners: Not Much 14% 17%
2. Understand more English. A Lot 31% 26%
Some 50% 53%
Not Much 19% 15%
3. Feel more confident speaking A Lot 20% 24%
English. Some 58% 47%
Not Much 23% 21%
4. Can express themselves better A Lot 15% - 18%
in English. Some 50% 52%
Not Much 34% 24%
5. Know more about US History. A Lot 30% 32%
Some 53% 41%
Not Much 18% 13%
6. Know more about American A Lot 15% 22%
society. Some 50% 52%
Not Much 34% 16%
7. Enjoy learning more. A Lot 23% 49%
Some 30% 25%
Not Much 48% 22%
8. Know more about young people A Lot 1% 18%
in the US. Some 16% 44%
Not Much 68% 26%
C. After working with 1. Answer the phone 80% 60%
their tutor, learners feel 2 Take public transportation 80% 61%
better able to: 3. Ask for directions if they are lost 78% 64%
4. Participate in their English/citizenship class 100% 78%
5. Talk with family members who speak English 60% 48%
6. Talk with people at work 71% 43%
7. Talk with their children's or grandchildren's teacher 36% 37%
8. Talk with their neighbors 33% 43%
9. Help young people in their community 8% 18%
10. Use community services without translation help 11% 27%
11. Ask and answer questions at hospital/health 14% 31%
12. Get a driver's license 21% 24%
13. Get a job 31% 27%
14. Read the newspaper 31% 34%
15. Take the citizenship exam 88% 49%
16. Vote 69%

36%
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