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Education 
 
1997 – B.A. University of Hawai‛i at Mānoa; Psychology 
2002 – M.A. University of Hawai‛i at Mānoa; Psychology, Community & Culture Concentration 
2008 – Ph.D. University of Hawai‛i at Mānoa; Psychology, Community & Culture Concentration 

Graduate Certificate in Conflict Resolution 
 
Professional Experience 
  

November 1995 – November 1996 – Duty Manager, I.H.S. – Institute for Human Services, 
Honolulu, Hawai‛i. 

February 1999 – August 2000 – Tutor, Kyoiku Juku Ltd. Tutorial Institute, Honolulu, Hawai‛i. 

August 1999 – August 2000 – Relief Counselor/Night Manager, Hale Kipa, Inc., Honolulu, 
Hawai‛i. 

August 2000 – May 2003 – Teaching Assistant, Psychology Department, University of Hawai‛i 
at Mānoa. 

February 2002 – May 2002; February 2003 – May 2003 – Teaching Assistant, College of 
Business Administration, Department of Management and Industrial Relations, University of 
Hawai‛i at Mānoa. 

February 2003 – May 2003 – Legislative Aide, Representative Corinne Ching’s Office, Hawai‛i 
State Capitol. 

June 2003 – May 2008 – Research Associate, Data Manager/Analyst, Research Analyst, and 
Program Manager-Research and Program Evaluation Services, The Catalyst Group, L.L.C. 

January 2007 – December 2009 – Co-founder, Senior Vice-President, Axiom Groove, L.L.C. 

August 2009 – Present – Research and Program Operations/Evaluation Specialist, Research, 
Evaluation and Training Program of the University of Hawaii Dept. of Psychology and Hawaii 
Dept. of Health, Child and Adolescent Mental Health Division. 

 
Professional Organizations & Other Memberships 
 
2000-present – Member, Society for Community Research and Action. 
2004-present – Member, American Psychological Association. 
2006-present – Member, Hawai‛i -Pacific Evaluation Association. 
2007-present – Board Member, QElement (LGBTQ program) 
2009 – Member, Cross-Cultural Health Care Conference Interest Group 
 
Publishing  
 
Peer Reviewer – Hawai‛i Medical Journal 
Associate Editor – The Community Psychologist 
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Journal Articles and Newsletters 
 
Jackson, D. (2003). Considering working with legislation? The Community Psychologist, 36(4), 
21-22. 

Jackson, D. (2007). Community Psychology and International Relations: Exploration of an 
integrated model for peace. The Community Psychologist, 40(2), 76-79. 

Jackson, D.S., & Kim, R. (2009). A case for more culture in Community Psychology: The 
Federated States of Micronesia. Australian Community Psychologist, 21(1), 108-122. 

Kim, R., & Jackson, D.S. (2008). A comparison of methamphetamine and other substance users 
in Hawai’i. Hawai‛i Medical Journal, 67(11), 294-300. 

Kim, R., & Jackson, D.S. (2009). Outcome evaluation findings of a Hawai‛ian culture-based 
adolescent substance abuse treatment program. Psychological Services, 6(1), 43-55. 

Helm, S., Jackson, D., Acosta, J., Graf, J., Thai, N. (2001). Interdisciplinary training in rural 
health and community capacity building: Team Hawai‛i. Rural Psychology Update, 3(2), 1-4. 

Chun, M.B.J, Young, K.M., & Jackson, D.S. (2009). Incorporating cultural competency into the 
general surgery residency curriculum: A preliminary assessment. International Journal of 
Surgery, 7, 368-372. 

Kim, R., Withy, K., Jackson, D., Sekaguchi, L. (2007). Initial assessment of a culturally tailored 
substance abuse prevention program and applicability of the risk and protective model for 
adolescents of Hawai‛i. Hawai‛i Medical Journal, 66(5), 118-123. 

Stodden, R.A., Roberts, K.D., Picklesimer, T., Jackson, D., & Chang, C. (2006). An analysis of 
assistive technology supports and services offered in postsecondary educational institutions. 
Journal of Vocational Rehabilitation, 24(2), 111-120.  

 
Technical Reports (co-authored) 
 
National Center for the Study of Postsecondary Educational Supports (NCSPES). (2001). 
National survey of post-secondary educational supports for students with disabilities. Honolulu: 
University of Hawai‛i at Mānoa Center on Disability Studies. 

Kimhan, C., & Jackson, D. (Sept., 2009). Provider Feedback Reports. Honolulu: Hawaii 
Department of Health, Child and Adolescent Mental Health Division. 

Jackson, D., Kimhan, C., Daleiden, E., Mueller, C., & Ku, J.G. (2009). 2009 Annual Factbook. 
Honolulu: Hawaii Department of Health, Child and Adolescent Mental Health Division. 

Hundreds of program evaluation reports. 

 
Other 
 
Jackson, D. (2002). The effects of context and ethnocultural identity on leader-member 
exchange. Unpublished Master’s Thesis, University of Hawai‛i at Mānoa. Honolulu, HI. 
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Jackson, D. (2008). Superior-subordinate relationships in multicultural organizations: A 
qualitative analysis. Ph.D. Dissertation, University of Hawai‛i at Mānoa. ProQuest Digital 
Dissertations database. 
 
Presentations & Guest Lectures 
 
Presentations 
 
August 2001 – Presentation at the Quentin N. Burdick Interdisciplinary Training for Rural 
Health Care Annual Meeting. Team Kauai. University of Hawai‛i at Mānoa. 

June 2003 – Symposium presentation at the Society for Community Research and Action 
Biennial Conference. Health & Cultural Education as Capacity Building: Strategies in Two 
Kauai Towns. 

July 2004 – Poster presented at the American Psychological Association 112th Annual 
Conference. Efficacy of the Hawai‛ian Experiential Model of Substance Abuse Treatment. 

April 2005 – Presentation at the Family and Community Violence Prevention 6th National 
Conference. Assessing the Informational Needs of Newly Arrived Immigrant Filipino Families. 

September 2006 – Poster presentation at the Hawai‛i-Pacific Evaluation Association First 
Annual Conference. Evaluation of a Culturally-Based Long-Term Residential Treatment 
Program for API Adolescents with Substance Abuse and Co-occurring Disorders. 

June 2007 – Poster presented at the Society for Community Research and Action Biennial 
Conference. Evaluation of a Culturally-based Treatment Program for Hawai‛ian and API Youth. 

June 2007 – Poster presented at the Society for Community Research and Action Biennial 
Conference. Culturally-tailored Substance Abuse and HIV Prevention for Transgenders and 
MSM in Hawai‛i. 

September 2009 – Presentation at the Hawaii Department of Health, Child and Adolescent 
Mental Health Division Provider Meeting. Provider Feedback Presentation. 

October 2009 – Presentation at the Hawaii Department of Health, Child and Adolescent Mental 
Health Division Quality Steering Committee Meeting. 2009 Consumer Survey. 

January 2010 – Presentation at the Hawaii Department of Health, Child and Adolescent Mental 
Health Division Quality Steering Committee Meeting. 2009 Annual Factbook. 

 
Guest Lectures 
 
November 2000 – The Leader-Member Exchange Model of Leadership. Professor Dharm P.S. 
Bhawuk, Department of Management and Industrial Relations, University of Hawai‛i at Mānoa. 

April 2002 – The One Sample T-test. SOCS 225, Professor Robert Randall, Department of 
Psychology, University of Hawai‛i at Mānoa. 

April 2002 – The Two Sample Independent T-test. SOCS 225, Professor Robert Randall, 
Department of Psychology, University of Hawai‛i at Mānoa. 
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April 2002 – The Two Sample Dependent T-test, Correlation Coefficient, and Confidence 
Intervals. SOCS 225, Professor Robert Randall, Department of Psychology, University of 
Hawai‛i at Mānoa. 

May 2002 – One-Way Anova, Tukey’s HSD, and Chi-Square. SOCS 225, Professor Robert 
Randall, Department of Psychology, University of Hawai‛i at Mānoa. 

 
Research and Evaluation Projects (involved in various capacities) 
 
1. Army Hawaii Family Advocacy Program, Army Community Service (Schofield Barracks, 

HI) – Development of a Community Needs Assessment to determine the needs of Army 
families, especially with regard to preventing maltreatment and neglect and related family 
issues, as well as needs for marketing and catering subsequent education and training. 
Includes program evaluation component. (With The Catalyst Group, L.L.C.) 

2. Hawaii Advocate Program, Hale Kipa (Honolulu, HI) – Statewide evaluation of a youth 
out-of-home placement prevention project.  This is an intensive approach to helping troubled 
youth and families in crises, utilizing the indigenous paraprofessional counselors.  This 
comprehensive multi-island evaluation includes quantitative and qualitative methods as well 
as process and outcomes data.  Intermediate outcome variables assessed include: family 
management skills, problem solving skills, self-efficacy, family bonding, social support, 
coping skills, parental attitudes, family interaction, school grades & attendance, and youth 
sexual behavior.  Ultimate outcomes include changes in youth out-of-home placement, youth 
abuse/neglect, criminal justice involvement, teen pregnancy, and school or employment 
functioning.  Funded by State of Hawaii, Department of Human Services. (With The Catalyst 
Group, L.L.C.) 

3. Information Technology Technical Assistance, The Republic of Palau, Behavioral Health 
Division (BHD) – Provide technical assistance to BHD in meeting the NOMS data 
submission requirements of their SAMHSA SAPT Block Grant. TA involves an evaluation 
of BHD’s substance abuse client treatment data flow and business rules for managing the 
data as they relate to TEDS/NOMS, as well as expanding the client-server system design so 
that it provides the data infrastructure to support all the data collection, processing, and 
quality control required by BHD. (With The Catalyst Group, L.L.C.) 

4. Information Technology Technical Assistance, Commonwealth of Northern Mariana 
Islands, Community Guidance Center (CGC) - Provide technical assistance to CGC in 
meeting the NOMS data submission requirements of their SAMHSA SAPT Block Grant. TA 
involves assisting the CGC in developing new admission and discharge forms and assessing 
the existing data system to suggest design improvements. (With The Catalyst Group, L.L.C.) 

5. Information Technology Technical Assistance, Republic of Marshall Islands, Single State 
Agency (SSA) - Provide technical assistance to SSA in meeting the NOMS data submission 
requirements of their SAMHSA SAPT Block Grant. TA involves identifying the necessary 
data elements needed for data collection, developing appropriate data validation protocols, 
and designing an appropriate data system for storing, processing, and analyzing the treatment 
data collected by the SSA and for reporting the NOMs to SAMHSA. (With The Catalyst 
Group, L.L.C.) 

6. Leadership Survey, State of Hawaii, Department of Human Services (Honolulu, HI) – 
Purpose of the survey is to gather and report input on the qualities, skills, abilities and other 
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pertinent characteristics that employees and other stakeholders would like to see embodied in 
the next top leadership positions at the Benefits, Employment and Support Services Division 
(BESSD) and MedQuest Division (MQD).  These surveys were conducted via online 
website, paper-and-pencil questionnaire, and telephone interviews throughout the State of 
Hawaii.  Data collected were analyzed and reported to DHS to be used as a tool toward 
recruiting and filling their next leadership positions. (With The Catalyst Group, L.L.C.) 

7. New Mexico State Incentive Grant Initiative, State of New Mexico – Provide data 
management, analysis, training, and technical assistance services as part of Statewide 
evaluation of youth substance abuse prevention programs.  Includes over 50 sites across 
state.  Subcontract to Behavioral Assessment, Inc.  Substance Abuse and Mental Health 
Services Administration (SAMHSA)/Center for Substance Abuse Prevention (CSAP) & 
State of New Mexico funded. (With The Catalyst Group, L.L.C.) 

8. Pulama I Na ‘Opio O Hawai’i, Bay Clinic, Inc. (Hilo, HI) – Comprehensive evaluation of 
Island-wide youth anti-drug project for the island of Hawaii (Big Island).  The purpose of the 
project is to increase access to substance abuse education, prevention, intervention, and 
aftercare programs to teens aged 12-17 and to decrease fragmentation of services.  In 
addition to assessing ultimate outcome of substance abuse prevention, the evaluation effort 
also includes tracking changes in youth life skills (family bonding, self-esteem, cultural 
identity, problem solving, and avoiding negative peer influence) and school functioning 
(attendance, grades, sense of bonding and commitment to school).  Qualitative evaluation 
methods include conducting site visits, observing project activities, and interviewing key 
stakeholders, including participant youth, parents, teachers, project staff, and others in the 
community.  SAMHSA/CSAP funded. (With The Catalyst Group, L.L.C.) 

9. Imua Mau Ohana Project, Maui Youth and Family Service (Paia, Maui, HI) – Culturally 
relevant and comprehensive evaluation of youth residential substance abuse treatment 
utilizing experiential modalities (Hawaiian cultural practices, voyaging, etc.).  
SAMHSA/Center for Substance Abuse Treatment (CSAT) funded. (With The Catalyst 
Group, L.L.C.) 

10. Wahiolanona’opio Project, County of Hawaii (Hilo, HI) – Project evaluation of adolescent 
residential program on the island of Hawaii (“Big Island”) that is both experientially and 
culturally based.  Led by Marimed Foundation, the project is administered by a partnership of 
adolescent treatment specialists on the island.  Substance Abuse and Mental Health Services 
Administration (SAMHSA), Center for Substance Abuse Treatment (CSAT) funded. (With 
The Catalyst Group, L.L.C.) 

11. Office of Social Ministry, Catholic Diocese of Honolulu - Develop methods for effective 
and on-going performance measurement and evaluation of programs and services across 66 
parishes throughout the State of Hawaii.  Funded by Compassion Capital Fund grant from 
US Department of Health and Human Services (DHHS), Administration for Children and 
Families (ACF). (With The Catalyst Group, L.L.C.) 

12. HOPWA Outcomes Add-On Funding Project, Gregory House (Honolulu, HI) – 
Comprehensive evaluation of supportive housing services for HIV infected homeless clients.  
Outcomes assessed include changes in homelessness and housing status, household income, 
treatment utilization (for medical, mental health, substance use in outpatient, inpatient and 
emergency room setting), substance use rates, employment status, criminal justice 
involvement, HIV status (T-cell & Viral Load count), perception of quality of life, self-
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esteem, problem solving skills, psychological distress, HIV risk behaviors, and client 
satisfaction with program services. Department of Housing and Urban Development (HUD) 
funded. (With The Catalyst Group, L.L.C.) 

13. Ka Pa`alana Project, Partners in Development (Honolulu, HI) – Assessment and 
recommendations for their program evaluation system for the project. The project serves the 
homeless/at-risk Native Hawaiian population through a mobile preschool outreach designed 
to transition families into emergency shelters and to offer a center-based preschool and 
family literacy services at emergency shelters that will better prepare at-risk Native Hawaiian 
families for success. (With The Catalyst Group, L.L.C.) 

14. Ho`oikaika Program, Ke Ola Mamo (Honolulu, HI) – Evaluation of a culturally tailored 
health and wellness program for Native Hawaiians. Program services include personal 
training, nutrition consultation, case management, education, and health monitoring. The 
evaluation research was comprised of two stages. The first involved telephone interviews 
with all 2007 enrollees to assess participants’ satisfaction with various components of the 
program as well as to determine which factors were contributing to a low program 
completion rate. (With The Catalyst Group, L.L.C.) 

15. Lei Anuenue Project, Ke Ola Mamo (Honolulu, HI) – Culturally relevant evaluation of 
substance abuse & HIV prevention program for transgender youths and young adults of 
Oahu.  Project sites include Honolulu, Waianae, and Waimanalo.  Risk and protective factors 
assessed include religious or spiritual beliefs, self-efficacy, health care seeking behavior, 
sense of ethnic identity, attitudes toward substance use, and expectations of future safe sex 
practices.  Ultimate outcomes include HIV risk behaviors, prevention of HIV and reduction 
and/or prevention of substance use.  This is a baseline to discharge to 6-month follow-up 
assessment design with a comparison group.  SAMHSA/Center for Substance Abuse 
Prevention (CSAP) funded. (With The Catalyst Group, L.L.C.) 

16. Maternal and Child Health Project, Susannah Wesley Community Center (Honolulu, HI) 
– Consultation in the development of a Immigrant Parent Handbook in collaboration with 
immigrant-serving agencies and the InterAgency Council on Immigrants. The purpose of the 
project is to provide information to newly-arrived parents about the social expectations and 
norms in the U.S. and the availability of Hawaii's health and social services. Funded by the 
Maternal & Child Health Branch of the Department of Health. (With The Catalyst Group, 
L.L.C.) 

17. Parenting Adolescents Wisely Project, Susannah Wesley Community Center (Honolulu, 
HI) – Program evaluation services for Hawaii State Incentive Grant (SIG) project that is 
aimed at preventing youth substance use in the Kalihi valley utilizing the Parenting 
Adolescents Wisely Model, which is a Center for Substance Abuse Prevention (CSAP) Best 
Practice.  State of Hawaii, ADAD funded. (With The Catalyst Group, L.L.C.) 

18. Lanai Partners Against Substance Abuse (PASA) Project, Lanai Youth Center, (Lanai 
City, HI) – Program evaluation services for Hawaii SIG project that are aimed at preventing 
youth substance use in this region utilizing the Creating Lasting Family Connections, Smart 
Moves/Smart Leaders, and Mentoring Models.  State of Hawaii, ADAD funded. (With The 
Catalyst Group, L.L.C.) 

19. North Kohala Project Venture and South Kona Across Ages Project, Family Support 
Services of West Hawaii (Kona, HI) – Program evaluation services for two Hawaii State 
Incentive Grant (SIG) projects that are aimed at preventing youth substance use in these 
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regions.  State of Hawaii, Alcohol and Drug Abuse Division (ADAD) funded. (With The 
Catalyst Group, L.L.C.) 

20. Smart Moves/Smart Leaders Project, Boys and Girls Club of Maui (Makawao, Maui) – 
Program evaluation services for Hawaii SIG project that are aimed at preventing youth 
substance use in this region utilizing the Smart Moves/Smart Leaders curriculum.  State of 
Hawaii, ADAD funded. (With The Catalyst Group, L.L.C.) 

21. Positive Action Project, YMCA Camp Erdman (Waialua, HI) – Program evaluation services 
for Hawaii SIG project that are aimed at preventing youth substance use in this region 
utilizing the Positive Steps curriculum.  State of Hawaii, ADAD funded. (With The Catalyst 
Group, L.L.C.) 

22. Botvin Life Skills Training After School Project, Kauai Economic Opportunity (Lihue, 
Kauai) – On-going program evaluation services for various-funded projects that are aimed at 
preventing youth substance use in this region utilizing the Botvin Life Skills Training 
curriculum.  State of Hawaii, ADAD and DOD funded. (With The Catalyst Group, L.L.C.) 

23. ‘Ahahui ‘Opiopio ‘Imi Pono Youth Mentoring Project, Honolulu Community Action 
Program (Honolulu, HI) – Comprehensive evaluation of substance abuse & HIV prevention 
program for adolescent youths of Waianae coast of Hawaii utilizing the mentoring model.  
SAMHSA/Center for Substance Abuse Prevention (CSAP) funded. (With The Catalyst 
Group, L.L.C.) 

24. Ho`omohala Project 

25. Data Infrastructure Grant (DIG) Project  

26. Kealahou Project 
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