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Future Information Needs: Self-sufficiency, Satisfaction and Seamlessness
Introduction: 

In the OCLC 2003 Environmental Scan: The Social Landscape, the following are identified as trends found among information consumers: self-service, satisfaction and seamlessness.  The study suggests that individuals are able to solve their information needs on their own through the use of the Internet and are satisfied with the experience.  Furthermore, consumers information needs are moving toward a seamless experience; the Internet provides a one stop approach to information needs.

The purpose of this paper is to explore the information needs of a diverse group of individuals in order to better understand the information needs of future library patrons. I interviewed five friends and family ranging in age from 10 to 40 with a varied educational background.  I grouped the interview questions into the following five sections: demographics, computer use, reading habits, library use, computer use at the library, and information needs.  Under each heading, individuals’ responses are recorded in a data table followed by a written summary and analysis.  A conclusion recapitulates the findings and compares them to the OCLC 2003 Environmental Scan: The Social Landscape. 
Data Tables/Summaries/Analysis:

Demographics:
	Interviewee
	Gender
	Age
	Education
	Children

	#1
	Male
	40
	MA
	3

	#2
	Female
	35
	BA
	0

	#3
	Female
	32
	BS
	2

	#4
	Female
	25
	9-12
	2

	#5
	Male
	10
	K-6
	0


Although the sample size is small it is diverse. It consists of both males and females, individuals ranging in age from 10-40 and includes a varied educational background.  Some of those interviewed had children and others did not.  Because of the small sample size, it should be noted that further research is needed to draw any significant findings. 

Computer Use:
	Interviewee
	Computer
	Email Use
	Web Use

	#1
	Yes
	Yes
	Yes

	#2
	Yes
	Yes
	Yes

	#3
	No
	Yes
	Yes

	#4
	Yes
	Yes
	Yes

	#5
	Yes
	Yes
	Yes


Computer use is an area that had little variance in responses.  All five of the individuals interviewed regularly used a computer for both email and searching the Web.  One individual did not have a computer in the home, but had access to one daily at the office.  These findings are in accord with World Bank; a report entitled 5.11 The Information Age states that in 2007, 76% of homes in the United States had computers.
Reading Habits:

	Individual
	# Hours per week spent reading
	Print, Online or Both
	Purpose for Reading
	Type of Material

	#1
	21-25
	Both
	Work, Pleasure
	Magazines, Online, Fiction

	#2
	7
	Both
	Work, Pleasure
	Non-fiction (Curriculum)

	#3
	7-10
	Both
	Information, Educate Children
	Non-fiction (parenting books), Online, Fiction

	#4
	8
	Both
	Information
	Online Non-Fiction (medical, kids, nutrition, products)

	#5
	10
	Both
	School, Pleasure
	Textbooks, Online, Fiction


As one might suspect, individual #1 with the highest education level does the most reading per week (21-25 hours); however, all other individuals regardless of educational background read the same amount of hours per week (7-10).  Everyone interviewed was reading for some type of information.  Three of the respondents cited reading for pleasure and expressed the joy of reading a good story.  One of those that did not read for pleasure expressed that she no longer has the time.   Further discussion revealed that all individuals with children spent some time reading information about the well-being of their children.  For instance, one mother read about health and nutrition in children while another read books about parenting.  Another individual included reading to her child.  These findings suggest that children’s education and programs are a top priority for families.
Library Usage:

	Individual
	Library Card
	Utilize Card
	Type of Library
	Visits Per Year
	Reasons  
	Services Used

	#1
	No
	N/A
	N/A
	0
	Time Constraints, Able to find information in other places
	N/A

	#2
	Yes
	Yes
	Public and Academic
	Public (100)
Online Public (20)

Academic (10)

Academic Online (60)
	School, Work
	Check out Books, Reference Materials, Consult Librarian, Check out CDs/Videos

	#3
	Yes
	Yes
	Public
	20-25
	Pleasure
	Check out Books, Magazines, Take out CDs/Videos

	#4 
	Yes
	No
	N/A
	N/A
	Time Constraints
	N/A

	#5
	Yes
	Yes
	School
	School (20-25)
	Research, Pleasure
	Check out Books


Four of the five interviewed had a library card.  One of the four did not use the card because of the time required to go to the library and the limited hours that it is open.  This individual (#4) seeks practical information and non-fiction sources that are readily available on the Internet.  Individual #1 does not have a card or go to the library for similar reasons.  In his words, “it takes more time to visit the library and find information than search the Web.”  Those who did visit the library used it for school, work and pleasure.    

Computer Use at Library:
	Interviewee
	Computer Use at Library
	Types of Computer Use

	#1
	N/A
	N/A

	#2
	Yes
	OPAC

	#3
	Yes
	OPAC

	#4
	N/A
	N/A

	#5
	Yes
	Internet, OPAC, Email


All three individuals that used the computer at the library relied on the Online Public Access Catalog (OPAC) to locate materials.  Two of the three did not consult a librarian and found the OPAC sufficient in locating information.  In addition to OPAC use, the young man used the computers for Web searching and email.  Although he has computer access at home, he has to share the computer with other siblings.  Because of this, he does some of his Web browsing and emailing at school.
Information Needs:

	Interviewee
	Recent Information Need
	Reason for Need
	Obtain an Answer (Yes or No)
	How?
	Where?
	First Place to go for Information Need

	#1
	Tax Code
	Work
	Yes
	CCH Tax Database and Software
	Office
	Internet

	#2
	Grammar Question 
	Work and Curiosity
	Yes
	Internet
	Websites
	Internet

	#3
	Medical Question
	Sick Kid
	Yes
	Internet
	Website
	Internet

	#4
	Dirt Bike Manual
	Husband Needed to do repairs
	Yes
	Internet
	Website
	Internet

	#5
	Ideas for Science Fair
	Science Fair Proposal
	Yes
	Internet
	Websites
	Internet


All five responses concerning information needs were varied; however, two respondents (#1 and #2) both needed information for work.  Although the particulars of the information differed, all the information needs were personal. These findings were in accord with a study by Chen and Hernon (1982) cited in Foundations of Library and Information Science.  Rubin (2004) summarized the study which found that the primary reason for people finding information was personal.  This study also found that people are more likely to ask individuals to help with information questions rather than institutions.  On the contrary, all individuals in my survey consulted the Internet for their information needs and were satisfied with their outcome.  In OCLC The Environmental Scan: The Social Landscape, the authors cite several studies that illustrate the publics’ satisfaction with the internet.  In a study by Outsell, 78% responded that the Web provides the information they need. This reality is echoed by Chen and Hernon (1982) who found only 3% of individuals consider utilizing a librarian as a means for helping to find information.  
Conclusion:

As mentioned previously, in OCLC The Environmental Scan: The Social Landscape the following three trends have been identified as trends found in information consumers: self-service: moving to self-sufficiency, satisfaction and seamlessness.  This sample supports some of these ideas.  For instance, several individuals found that the library was too time consuming and inconvenient; the internet proved reliable and much easier to use.  These individuals found they were able to find their information from the comfort of their home or work and at the same time were satisfied with their findings. In Foundations of Library and Information Science, Rubin discusses the “Principle of Least Effort.”  The principle purports that individuals will use the easiest means to find information regardless of its quality.  In my survey, it is unclear whether the individuals that are relying solely on the Internet are able to obtain quality material from the Internet.  Because of this, I concur with Mann (1993) “Libraries need to design their collections and services so that convenience and quality are one and the same for the user. 

 All individuals that used the library for their recent information need utilized the OPAC to locate their information needs. This further supports the idea of moving toward self-sufficiency.  

In a future study it might be interesting to probe the question of seamlessness in order to better understand the importance of creating an all-in-one information experience in the library.  Many of the comments made during interviews alluded to the fact that libraries are inconvenient and time-consuming. Because all the individuals interviewed relied heavily on the Internet, it became apparent that the Internet is preferred for its seamlessness; respondents could find information, acquire music for pleasure and pay bills all within the same environment.  In order to become a key player in information science, it is imperative that libraries move in this direction. Although this study only interviewed a small sample, the findings indicate a need for a change in the library information environment.
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